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The study is devoted to substantiation of the leading role of interactive educational technologies in formation of communicative
culture of future public management specialists. The research methodology is built on culturological principles, competence,
personality-oriented approaches of professional training of future public management specialist, that allows to analyze
certain interactive technologies, as efficient means of creating a culture of communication.
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Temana llocmoan

Odoyenm kagheopu 0c8imub020 MeHeOICMeHmy ma nyOaiUHO20 YNPAGLIHHS
11is0ennoykpaincbko2o HAYiOHAIbHO20 Nedazo2iuHo20 yHisepcumema
imeni K JI. Yuwuncokozo, k.neo.u., ooyenm

®OPMYBAHHS KOMYHIKATUBHOI KYJIFTYPH
MAMBYTHIX ®AXIBIIIB IYBJITYHOI'O YIIPABJIIHHSA

Egpexmusnicmv ynpasuinns 6U3HAYAEMbCsL PiGHEM KOMYHIKAMUGHOT Kyivmypu Qaxieys, y 36’s13Ky 3 uum, 00CHiOHCeHHs
npucssuene 002pyYHmyeaiio NPoGioHoT POl IHMePaKMUGHUX 0CGIMHIX MeXHOL0ZIU Y POPMYCANHT KOMYHIKAMUGHOT KYIbMypU
maioymuix paxisyie nybriunozo ynpasiinis. Memodonozis docnidxcenns nobydosana na 3acadax Kyibmypoioziunozo,
KOMNEemenmuiciozo, 0COOUCMICHO 30PIiEHMO6aH020 Ni0X00i6 000 npogecitinoi nideomosku maibymuix paxisyie nyoaiunozo
ynpasninmus, wo 00360456 NPOAHANIZYSAMU NEGHI THMEPAKMUGHI MEXHOL0ZI, SK NPOOYKMUHULL 3aci0 (PopMyeanis
KomyHikamuenoi xkymvmypu. Hayxoea HOGUSHA 3YMOBIEHA KIHUOBUM PeDOPMAMOPCHKUM 3AB0AHHAM — POPMYBAHHS
ma Kyawmueysants (Qaxisys nybuiunozo ynpasiinis 108020 Muny, wo nepeobauae cmeopents CoyiarpHO-NCUX0L02UHOL
MOOeNi 63aeMOBIONOCUN <YNPAGIHeUDb - NIOLeZIUl> Ha KYLbMypoioiunux 3acadax. Bupiwenns ybozo 3asdanns aevcumo
6 MeMOOUUHII NAOUUNT, OCKLIDKU BUHUKAE 20]I06HE NUMAHHS: SKUX 3MiH nompedye memoouune 3a0e3neuenis HaGUaLbHUX
Jucyuniin saxnady uwoi oceimu 6 uintomy i nasuarvnoi oucyuniinu <Ilcuxonozis ynpaeuinms» 30Kpema, 0cHOGHI 0CGIMHL
3a80ammst KOl NON2AIOMb Y GUBUEHHI NCUXOI0ZIT YNPAGIIHCHKOT OisIbHOCMI, NCUXONI0ZIMHUX OCHO8 NPOPEeCionaNizMy,
MOPALHO-NCUXOOZIUHUX T COUTOKYALMYPHUX 3aCA0 YNPAGLTHISL, NCUXOLOZIMHUX DYHKYIL YNPasinns 6 cucmemi nyoniunozo
ynpasiinms na 6a3i 3MiCMOB020 KOMNOHeHMa HaguaIviol ductuniinu. Bupiwenns yux sagdans eumazaec gopmysanis ne
minvku npogecitinoi komnemenmuocmi, a i Komynikamuenoi xyaomypu. Pesymvmamu 3aceiouyiomo, wo inmepaxmueni
oceimui  mexnonozii  (mModepayis, nocmepna mexnonozis, Keiic-cmadi, nopmeorio) 3sabesneuyiomv GOPMYSAHHS
KOMYMIKAMUGHOT KYIbMypPU 6 UiIoMY i KOMYHIKAMUSHUX YMiHb 30Kpema (6Cmanosiiosamu KOHmaxm, eukiukamu 006ipy,
Kepysamu coboi0 i NPOUecoM CNUIKY8anus; posymimu OYMKU i 6niugamu na nosedinky napmmuepa 3i CNUIKYEamms,
eMnamiino posymimu nompedu CniePO3MOGHUKA; A0eKBAMHO CNPUUMAMU 1020 NCUXIUHULL CMAai Ma GUKOPUCTNOBYEAMU
Ccmub nosedinKu 8i0nosiono cumyayii), a omoice, NOMPeSYIOMy WUPOKOZO BUKOPUCTANHS Y NPOUECT (Paxosoi nidzomosxu
Maibymuix (paxisuic nyoaiu020 Ynpasinms.

Kmouosi cnosa: maiibymuiii (paxiseup nybaiuin0z0 ynpasiinms, KOMyHIKAMUeHa Kyaomypa; Qopmysanis; inmepaxmusni
0ceimmi mexHo02il; MoOepauis, nocmepna mexnon0zis; Keic-cmadi; nopmeonio.

The current stage of development of the Ukrainian
society is featured by global integration changes in
economic, social, cultural, information interaction, which
is of key importance in the reform of education. The
system of training public management specialists is not
an exception; it is being improved within the framework
of professional education, because the realization of
citizens' right to quality education is possible not only
on the condition of stable development of the society,
observance of the law on education, but also on the
condition that educational institutions are managed by
competent managers.

In this regard, the key task of the reform, on which the
education system of Ukraine is currently working, is the
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formation and cultivation of a new type of specialist, which
involves not only updating the content, forms, methods
of education, but also creating on a culturological basis
a new social and psychological model of the “manager-
executor» relations

In Western practices, a specialist is a subject of
management in an organization, a professional leader
who realizes that he/she is a representative of a
particular profession, and not just an educator, engineer
or economist in charge of management (Hussain S., &
Abbas M., & Shahzad K., & Bukhari S, 2012).

Modern society requires from the public management
specialist a high level of culture, training, ability to apply
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knowledge in various areas of professional activity, and
therefore there is a need to rethink the content and
technologies of professional training of future public
management specialists.

The culturological component of
vocational training of future public
management specialists is an important
link and instrument for the formation
of both professional and communicative culture.
Formed communicative knowledge, skills, acquired
initial communicative experience are transformed into
a communicative culture, i.e. the basis of effective
professional activity of the modern public management
specialist.

Communicative culture of the public management
specialist is determined by the fact that he/she deals with
people, ensures their professional activities, influences
them, and is guided by laws, moral and ethical norms
of the society. The public management specialist
performs various educational, preventive, organizational,
communicative and other social and psychological
functions, the implementation of which requires mental
effort, the skill of communicating with people of different
ages and different social status, which strengthens the role
of the communicative culture of the public management
specialist.

[MocTaHoBKa
npo6nemu

A number of studies is devoted

ATEDLS to the problem of the development
OCTaHHIX izati i
‘ and modernization of the professional
AOCTUPKEHD 4 hining of the public management
i ny6nikauin 9 P J

specialist of Ukraine, in particular, such
aspects are emphasized: methodology
of the modern education philosophy as the basis for the
establishment of the management culture of heads of
educational institutions (V. Andrushchenko, |. Ziaziun,
V. Kremen, T. Panchuk, V. Pikelna, N. Seliverstova,
A. Sirotenko and others); management of educational
institutions and vocational training of public management
specialists (V. Bereke, L. Danilenko, G. Elnikova,
Yu. Zavalevskii, L. Kalinina, A. Kasianova, N. Kolominskii,
K. Levkivskii, A. Marmaza, |. Naumenko, N. Nichkalo,
V. Oleinik, N. Ostroverkhova, V. Petrenko, V. Pikelna,
L. Onishchuk, V. Fedorov, and others); formation of
managerial qualities and communicative competence
of heads of educational institutions (M. Bairamukov,
G. Dmitrinko, V. Maslov, M. Krivko, O. Pometun,
E. Tonkinogov, G. Fedorov, etc.).

However, despite the increased attention of scientists to
the issue of professional training of specialists, it has been
established that the issue of forming the communicative
culture of future public management specialists by means
of interactive educational technologies as a separate area
has not been investigated.

Today, the contradictions associated with the
formation of a communicative culture has been revealed
in the system of Ukrainian professional training of future
public management specialists: the society needs
qualified public management specialists with a high level
of communication culture, and the system of training in a
higher educational institution is characterized by the lack
of progressive interactive technologies for its formation.
Thus, the formulated contradiction moves to the
methodical plane, since there arises the main question,
in our opinion: what changes must be introduced in the
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methodical apparatus of each of the disciplines taught in
the higher educational institution and, in particular, in the
disciplines of the psychological and pedagogical cycle, in
order to meet the modern format of professional training
of the new generation of public management specialists.
This factor has determined the choice of this issue for
scientific research.

The article is aimed at considering
the role of interactive educational
technologies in the formation of a
communicative culture of future public
management specialists in the process of studying the
disciplines of psychology.

The professional activity of the
public management specialist is of

Merta

Buknapg
OCHOBHOTO a cultural nature. The key concept
matepiany of the culturological approach is the

phenomenon of «culture». According

to the results of the International
Conference on Cultural Policy (UNESCO, 1982), culture
is defined as an aggregate system of material, spiritual,
intellectual and emotional characteristics of the society,
including arts, lifestyle, values, ftraditions, beliefs.
Culture as a form of activity is ultimately intended for the
preservation and development of a man (Orlova E., 2016).

According to E. Hall, culture is communication,
and communication is culture (Edward T. Hall, 1976).
Proceeding from this interpretation, many Western
scientists figuratively depict a culture in the form of an
iceberg, based on cultural values and norms, and the top
is the individual behavior of a person, which manifests
itself primarily in communicating with other people.

Communicative culture of future public management
specialists directly influences the nature of the solution of
many social and psychological problems, creates favorable
conditions for establishing the necessary connections
with various categories of employees in the educational
institution, allows to solve complex professional problems
of a psychological and interpersonal nature consistently
and effectively.

Studies of scientists have intensified the discussion
over various aspects of the process of formation of
communicative culture and communicative skills, in
particular in the works of N. Babich, V. Bibler, A. Bodaleyv,
V. Borshchovetskaia, A. Kreger, J. Tewson, J. Jager and
others.

A. Korniiaka notes that in modern literature,
communicative culture is regarded as a morally oriented
means of communication that provides an effective
information exchange between people, mediates
interaction and interrelation, creates the possibility of
interpersonal perception and mutual understanding
(perception). This is a more or less complete willingness,
ability of the individual to communicate (Korniiaka A.,
20086, p. 187).

The managerial activity of the public management
specialist is communicative in terms of content and
humanistic in its nature. This gives grounds to assert
that the public management specialist, competent in
communicative culture and the requirements for the
specialist as a subject of a communicative culture who
has the knowledge of the essence of the process of
professional communication and owns mechanisms for
their implementation in the «manager-executor» relations
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has more opportunities to effectively carry out professional
activities.

Among the communicative knowledge and skills
that ensure the effective flow of the communicative
process, we will highlight the skills and ability of future
specialists to establish, maintain and develop the
necessary contacts with other people, cooperate fruitfully
with them, act with dignity in conflict situations, etc. The
future public management specialist should be able
to «read « and to decipher human behavior through
facial expression, motions, eye movements; to analyze
external manifestations of a person's physical and mental
condition; to change one's own behavior with changes in
the reactions of the person with whom he/she is in contact.
In this regard, the communicative skills of the public
management specialist are considered to be an internal
resource necessary for building effective professional
communication.

So, in the structure of the communicative culture of the
future public management specialist, we distinguish the
following communicative skills: the culture of speech, the
ability to establish contact, inspire trust, manage oneself
and the process of communication; to empathically
understand the needs of the interlocutor; to adequately
perceive the mental state and influence the behavior
of the partner in communication; to use the style of
corresponding to a particular situatio.

We share the opinion of E. Uvarkina that professional
education can not be completed without a formed culture
of speech, ethics of communicative behavior, high moral
qualities and a humanistic worldview (Uvarkina E., 2003).

Modern professional education, focused on developing
education, requires a global transition to the active use of
productive learning, which meets the needs of the world
labor market and implements the relevant mandatory
educational functions.

In the light of what has been said, scientists (V.
Andrushchenko, V. Vinogradov, N. Zhigailo, S. Zhuchenko,
B. Gershunskii, |. Ziaziun and others) prove the necessity
of forming universal and generalized knowledge, culture of
personality at the level of professional education; structural
and substantive revision of educational disciplines, their
mutual correspondence, creation of integral educational
cycles and a single cultural and educational space. V.
Andrushchenko defines the priorities of education as
not knowledge in itself and not the needs of the national
economy, but the development of the individual and the
formation of a citizen capable of independent thinking and
free in action. According to the scientist, a special situation
arises in the possible prospective modeling of the process
of improving education, the formation of the desired
culture, which becomes an important factor in enriching
the individual, including in the process of professional
training (Andrushchenko V., Guberskii L., Mikhalchenko
M., 2002, p. 147). This educational paradigm is focused
primarily on the development of the personality as a
professional with a high level of professional culture,
who acts independently and responsibly in the process
of professional establishment and development. In this
context, it seems productive to actively introduce personal-
oriented educational technologies into the process of
professional training.

Over the past decade there have been works devoted
to the issue of updating professional education on the
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basis of personal-oriented educational technologies (V.
Kremen, A. Boiko, V. Evdokimoy, |. Ziaziun, |. Prokopenko
and other scientists).

The practice of professional education shows that of
the many technologies that implement a person-oriented
approach to teaching, the educational technologies
that ensure the formation of professional experience
in relevant cultural patterns and norms of professional
conduct that influence the formation of a communicative
culture and provide understanding by future public
management specialists of the relationship between
effective professional activity and the level of communists
active culture are the most interesting.

Self-reflection of educational experience gives grounds
to assert that the culturological nature of the process
of professional training of future public management
specialists is provided by moderation technology and is
updated with interactive teaching methods by including
learning situations, poster technology of teaching, methods
of authentic assessment of students' achievements,
essays and portfolios.

It should be noted that the teacher as a moderator is
the organizer of group communication, while possessing
knowledge of techniques, tools and methods of
moderation. The moderator supports the academic group,
organizing balanced and purposeful behavior. The task
of the moderator is to eliminate, promote, coordinate,
guide, support, accompany teamwork and group work of
students.

The use of moderation in the educational process
improves the culture of students' behavior, instills
norms of professional interaction with participants in the
educational process.

The technique of moderation lies at the heart of
poster educational technology. Poster technology is a
form of learning that creates the conditions for mastering
new knowledge and experience through independent or
collective discovery. The basis of discovery in any field
of knowledge, including self-knowledge, is the creative
activity of everyone and the awareness of the laws of this
activity (Alekseenko I., 2012).

The poster technology is featured by the
implementation of the idea of dialogue in all its aspects.
There is an exchange of opinions, knowledge, creative
findings between the participants of the creative group.
This is facilitated by alternate individual, group activities
and activities in pairs.

The result of the work is not only the poster itself,
real knowledge or skill, but also the formation of a
communicative culture in the process of building a creative
product.

Today, portfolio is one of the effective technologies
for organizing communicative activity, evaluation and
reflection, which contributes to the development of
professional mobility of the student, his/her career in the
future. The portfolio technology came to the higher school
of Ukraine as a result of the change in the basic paradigm
of education from «knowledge» to «competence», which
radically changed the system for assessing the student's
achievements. Thanks to the portfolio, you can get a
qualitative assessment of the students' authentic and
meta-subject competencies.

Case study is an educational technology based on
the analysis, solution and discussion of simulated and

N¢ 2(83)-2021

128



CIVIL SERVICE

real situations. The case study method is often called
a business game in miniature, because the method
combines professional activity and play. The essence of
this technology lies in the fact that the educational material
is submitted in the form of micro-problems, and knowledge
is acquired by students as a result of their active research
and creative activity in developing solutions. Advantages
of the case study method is the practical orientation and
variability of training, the adaptation of the case to the real
organizational situation. The case method allows to form
the ability to structure time, delegate authority, defend
one's own opinion, listen and be heard, and develop
presentation skills (Gurevich A., 2006).

Results. Discussion. Let's consider the practical
aspect of the use of interactive technologies in the process
of professional training of future public management
specialists on the example of the disciplines of the
psychological cycle.

It should be noted that the main educational tasks
of discipline are to disclose and study the psychology
of managerial activities, psychological foundations of
professionalism, moral, psychological and sociocultural
foundations of management, psychological functions
of management in the education system: adoption of
managerial decisions, communication, impact on the
personnel of educational institutions, motivation as
factors increasing the effectiveness of management
education; psychology of the organization: phenomena of
responsibility and power in the organization, psychological
features of command formation, management of the
organization in the situation of introducing innovations;
social and psychological aspects of management:
psychology of business communication, psychology
of conflict and the formation of a favorable social and
psychological environment in an educational institution;
formation of practical skills of business communication,
adequate perception and implementation of effective
psychological influence on the members of the group,
overcoming difficulties in the field of joint activities, conflict
resolution; use of methods to increase the activity of the
personnel of the educational institution; realization of
educational and expert work on problems of management
activity.

Solving these problems requires the formation of not
only professional knowledge, but also professional ethics,
tolerance, culture of professional communication, flexibility
of professional conduct, etc., i.e. the communicative
culture.

So, for practical classes built on the basis of poster
technology: «Effective communication and interaction
in the professional activities of the public management
specialist», «Psychology of conflict management», in
the process of solving learning tasks conditions were
created for the students to implement their communicative
activities: express their thoughts, maintain dialogue, take
the initiative, cooperate in the search for information; as
well as actions to develop the personality of the student,
in particular: the formation of leadership qualities of the
organizer of the work in the group; assess the studied
material based on public and personal values. Regulatory
actions of students were formed: forecasting the possibility
of using acquired knowledge, skills in future professional
activity; formation of an adequate self-assessment of the
volume of the acquired material, awareness of the quality
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and level of its assimilation; awareness of the students of
the missing volume, level of knowledge and skills that still
need to be mastered.

A significant number of practical exercises was built
using the case-study method. The content of cases
provided for educational and professional situational
problems comprises three types: reproductive, productive
and search. For example, students performed reproductive
tasks in the process of analyzing specific situations:
make up a social and psychological portrait of the leader;
characterize the structure of interpersonal conflict and the
like. The fulfillment of productive tasks is provided for the
systematization of the studied material. So, analyzing the
cases, students identified the basic patterns of behavior
in the negotiations; character of interpersonal relations of
employees; psychological aspects of meetings of various
kinds (brainstorming, authoritarian meeting, consistent
coordination of the solution), etc. Creative tasks required
almost complete independence of students, their ability to
operate with professional knowledge and skills in solving
complex management situations: draw conclusions,
assess, choose the best way to solve a management
problem. So, in carrying out this type of search
assignments, students looked for errors in the actions
of the leader during a conversation with a subordinate /
student; analyzed the causes of conflict situations; correct
/incorrect behavior of the head of an educational institution;
solved prognostic problems. For example, students
determined the appropriate application of strategies for
managerial behavior in managerial situations such as:
the expected consequences for non-compliance with
moral and ethical standards in monitoring the quality of
the educational process; organization of control over the
performance of official duties, taking into account / without
taking into account the emotional, psychological state of
the teachers of the educational institution.

The development of interest in professional activities,
formation of communicative tolerance, flexibility of
professional conduct, responsibility were facilitated by
conducting business games that imitate management
activities. For example, during the business game
called «Interview», the choice of the appropriate style of
behavior, the algorithm of coming into contact with the
applicant for the position, which is in various physical
and mental states (excitement, embarrassment, limited
physical possibilities) was worked out. In the course of
the business game «Conversation with the Discipline
Violator» students practiced verbal and nonverbal
influence in explaining the consequences of the violation
of discipline. During the business game «The Word Brings
Peace», the ability to establish confidential relations with
representatives of the conflicting parties, their supporters
was formed.

During the practical classes called «Leadership and
leadership styles», «Creating a favorable psychological
climate in the team», «Effective communication and
interaction in the professional activities of public
management specialists», «The strategy of behavior
in conflict situations», the students wrote essays on the
results of business games and assignments. Students
wrote essays individually and in co-authorship (up to 3
participants). It should be noted that joint activities made
it possible to improve the skills of academic writing, to
improve communication skills, since students had to work
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in a small team, which also made it possible to realize
the socializing control function. It is worth noting that the
joint essays were more argumentative, they gave more
specific recommendations for improving self-preparation
for future professional activities. Students working in mini-
groups more clearly stated different points of view and
expressed their own vision of the problem. In addition,
in the subgroup the functions for which the students
were responsible changed (literacy, structure, design,
reasoning, recommendations), thus allowing to engage
students in the monitoring process. It should be noted
that the use of essays in teaching the disciplines of the
psychological and pedagogical cycle contributes to the
formation of the communicative culture of students, and
the development of their reflection.

Upon completion of the academic
discipline, a comparative final survey
was conducted of the effectiveness of
the interactive methods involved, which
showed positive changes in the dynamics of the levels
of communication culture of future public management
specialists.

So, moderation technology, poster technology, case
study, portfolio ensured the formation of a communicative
culture in general and communicative skills, in particular
(to establish contact, to inspire trust, to manage oneself
and the process of communication, to understand
thoughts and influence the behavior of the interlocutor, to
understand the needs of the interlocutor, to adequately
perceive his/her mental state and use a style of behavior
corresponding to the situation), which proves the need
for their widespread use in the process of professional
training of future public management specialists.

The conducted research does not exhaust all aspects
of the issue of forming the communicative culture of
future public management specialists. The prospect of
further research is seen in the complex study of individual
psychological factors, patterns and features of the formation
of the communicative culture of future public management
specialists, both in the process of professional training and
in the system of continuous education.
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